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ABSTRACT 

 

The purpose of this article is to assess the impact of social media on academic performance of selected 

college students. In this article, the authors raise the actual impact of daily communication of youth in 

social media. Descriptive research design was utilized to gain accurate profile of situation.Sixty (60) 

Business Administration and Management Information System students who are actively using social media 

are the respondents of the study.  It was conducted during the summer semester of academic year 2017-

2018.Summing-up,social networks becomes an integral part of the students’ full life, took up most of their 

free time.Undoubtedly, in social networks, there are also things useful for the development of the students.  

In addition, communication with peers through social networks can help a student socialize, find new 

friends, discuss with them issues related to studies. Thus, it can be concluded that social media have a dual 

impact on student achievement, and it is necessary to approach adolescents' use of social networks with 

ultimate responsibility. 
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1. INTRODUCTION  
 

Today the Internet has taken a firm place in people's lives. It is difficult to imagine a young man 

who at least once a day did not check for updates in social networks and did not leaf through the 

news lines. The modern reality requires us to stay in touch and keep abreast of the latest news and 

trends. However, does this trend affect the performance of students? 

 

When social media such as Facebook, YouTube and Twitter appeared, our world was divided into 

online and offline. Social media are online technology platforms that help to connect people 

together far and near. It is used to build relationship among people [18]. With their help, we can 

communicate with each other, even on different continents, listen to music, read books, look at 

photos and much more. Social media have greatly simplified our lives and tightly tied to 

ourselves [17]. 

 

During the time spent discovering individuals for acquaintances, youngsters go into different 

connections and get the chance to speak with a relatively boundless number of individuals and 

premium gatherings, with a wide range of identities, take in a considerable measure of stories, 

have the opportunity to trade suppositions and talk about issues important to them. Therefore, 

users of social networks, in most cases, are a representative of the younger generation. 
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According to scientists, social networks are especially dangerous for teenagers, as they form a 

false impression that love and friendship are easy to conquer and just as easy to destroy [5]. In 

addition, young people who are acquainted with the fast stream of Internet life, the truth may 

appear to be excessively dull, and they can have a go at, making it impossible to "restore" it by 

making imprudent activities.Some are supporters of the use of social media. They claim that the 

latter provide access to knowledge and help students exchange information quickly. Others think 

that students’ use social media primarily to communicate about everything except studies and that 

they only distract students from the learning process. The use of social media by students helps to 

have access to basic information as quick as possible [18]. 

 

Many universities and schools around the world restrict the access to social networks within its 

buildings.  They justify this by helping students concentrate on their studies. On the other hand, 

they deny students the opportunity to use the numerous materials available on these resources, 

such as scientific videos on YouTube[8]. 

 

The setting of study is the one of the college in eastern province of Saudi Arabia, the Jubail 

University College (JUC). JUC is an affiliate of the Royal Commission for Jubail& Yanbu. It was 

established in 2006 to achieve the objectives of the Royal Commission, in developing human 

resources and to provide the Saudi manpower with high education and training so that they can 

properly manage the Kingdoms’ growing economy in its various sectors [7]. The aim of this 

study is to find out the impact of social media on academic performance of selected college 

students. To achieve this, existing studies will be analyzed, as well as survey among respondents 

will be conducted. Respondents are the sixty (60) students who are actively using social media. 

 

1.1. CONCEPTS AND LITERATURE REVIEW  
 

To shed light on the positive and negative sides of using social media in general, as well as 

discover its effects on students’ academic performance, existing studies were reviewed. 

 

Studies found out that academic outcome of students who spent most of their time interacting 

using social media are positive because they were able to share and generate ideas and concepts 

related to their studies. They also use these sites for having fun as these social media sites are 

helpful in their academic work [3]. 

 

A similar study revealed that online social media had improved the communication between the 

faculty member and students which facilitate the communication of the correct information and 

improve understanding and the development of the ideas and the courses. Based on the 

information collected, it is noticeable to say that the use of the social media during the lecture 

time is not recommended [1]. 

 

Mensah &Nizam[10]concluded in their study that social media platforms has a significant impact 

on students’ academic performance in Malaysia tertiary institutions. Nevertheless, among the six 

variables used in their study, time appropriateness and health addiction has a stronger significant 

influence on students’ academic performance. This is because time management plays an 

essential role in determining the success and failure of an individual. Thus students who lack time 

management can easily fall prey to the negative impact of social media. Likewise, health and 

addiction, students who are engrossed with social media platforms ends up skipping meals which 

has health impact.  

 

According to the study of Owusu-Acheaw& Larson [12], it was revealed that the use of social 

media had affected the academic performance of their respondents negatively and further 
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confirmed that there was a strong positive relationship between the use of social media and 

academic performance. Their study further revealed that most of their respondents use social 

media sites to chat rather than for academic purpose. 

 

Based on the study of Alwagait, Shazad and Alim[2], it was found that social media usage on 

weekly basis displayed a positive skew where most students do not use social media excessively. 

Respondents in their study felt that time management and football were factors that contributed 

towards negative academic performance besides excessive social media use. 

 

Study in Kogi State University found out that the exposure of the students to social media have 

effect on their academic performance. Evident show that social media have negative influence on 

the academic performance of students. Students who spend more time on social media are likely 

to perform poorly in their academics this is because instead of reading books, thy spend time 

chatting and making friends via social media and this will definitely have negative effect on their 

academic performance [4]. 

 

Another study shows that students are not only affected by social media, employees and 

employers too. A U.K. firm released a study showing that people who use Facebook , Twitter and 

other social networks while at work extracts a heavy cost on their employers [14]. 

 

According to Kolan and Dzadza[8], the nature of social media as a useful servant but a dangerous 

master and a two-edge sword has been revealed in the findings of the study. Despite the benefits 

that students can harness from social media networks such as sharing of information, building 

relationship, partaking in group discussion, there is to some extent addiction and distraction of 

attention caused by the use of social media which could have serious consequences on the 

academic life of students.One of the negative effect of social media is piracy. The primary 

motivator for Australians of all ages illegally downloading movies and TV shows is that it is free 

13]. 

 

According to Landry [9], social media a tool that could be used for good or bad, it all depends on 

the person. Social media has its layers of good and bad.Yes, it is easier to remember the bad 

rather than the good but, social media sites have created opportunities for people all over the 

world 

 

1.2. CONCEPTUAL PARADIGM 
 

 

 
 

Figure 1: Paradigm of the study 
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The paradigm of this study adopted the Shikawamodel, also known as fishbone diagram. Skikawa 

model is causal diagram developed by Kaoru Ishikawa that shows the causes of a specific event 

[19].  Thevariables of social media that may affect the students’ academic performance are: 

access to internet; usage of social media; their perception on social media; and their frequency of 

using it. With these variables, the present study will identify the impact of using social media to 

the academic performance of the respondents and will be able to draw recommendations that may 

improve the learning process and reduce the negative impact of social media. 

 

1.3. STATEMENT OF THE PROBLEM  
 

This paper aims to find out the positive and negative impact of social media on students’ 

academic performance. Specifically it sought to answer the following:  

 
1. What is social media and why students use it?   

2. How much time do students spend using social media?  

3. What is the impact of social media on students’ academic performance?   

 

1.4. ASSUMPTIONS 
 

The present study that will assess the effect of social media on students’ academic performance 

presupposes the following: 

 

1. Students use social media to communicate and study. 

2. On average, students spend at least on hour a day for social media use. 

3. The impact of social media on academic performance could be positive or negative at the 

same time.    

 

1.5    SCOPE AND DELIMITATION  
 

The study was conducted to assess the impact of social media on students’ academic 

performance. Sixty (60) students who are actively using social media are the respondents of the 

study.  It was conducted during the summer semester of academic year 2017-2018.  

The study limited only on variables of social media that the researchers assumedthat has effects 

of respondents’ academic performance. These variables are respondents’access to internet, usage, 

perception on social media, and their frequency of using it. 

 

1.6    SIGNIFICANCE OF THE STUDY  
 

Social networks are becoming more popular among university students and are a new way of 

spending free time and serve as a separate channel for finding the necessary information, both 

educational and entertaining. Therefore, it is urgent to examine the question of what effect social 

networks have on their users, in particular, how the use of social networks affects the academic 

success of students. This study will discover this information, giving the researchers an 

opportunity to explore and gain new knowledge. Furthermore, it can be used for future studies.  

 

2. METHODOLOGY  
 

This part presents the methodology used. Discussed here are research design, the sources of data 

that includes the locale of the study and research population, instrumentation and data collection, 

and tools used for data analysis.  



International Journal of Advanced Information Technology (IJAIT) Vol. 8, No.4/5, October 2018 

31 

 

2.1. RESEARCH DESIGN, SOURCES OF DATA, INSTRUMENTATION AND DATA 

COLLECTION, AND TOOLS FOR DATA ANALYSIS 
 

The study used the quantitative as well as qualitative methods of research. Descriptive research 

design was utilized to gain accurate profile of situation [16]. 

 

To support the study, information relevant to the study were obtained from both primary and 

secondary data. Primary data were acquired from the respondents of the study, sixty student 

respondents. On other hand, secondary data were obtained from previous studies, literatures, 

books, documents, and electronic materials related to the current study. 

 

The instrument for data collection was the survey questionnaire, observations, review of previous 

studies and analysis. To gather data for the three research questions, survey, review of literatures 

and analysis were used. Survey questionnaires were floated to the respondents.   It is a tool 

containing several questions to gather information from the respondents. The survey 

questionnaire contains clear and simple questions that enable the respondents to provide accurate 

information. Each item in the survey questionnaires are intended to answer the research sub-

problems. Google Formwas used to create the questionnaire for the respondents.  Google Forms 

are amazing tool that is free and powerful, it is ideal for anyone who needs to gather information 

about almost anything. Google Forms is buried within Google Drive right beneath the word 

processor, spreadsheet and presentation apps [21]. 

 

The data that were gathered were collected, tallied and tabulated. These data were presented in 

graphs were analyzed and interpreted for the readers to understand better the results obtained.  

To determine the appropriate sample size, Slovin’s formula was used [6].  There are 71 students 

actively using social media that are members of department’s WhatsApp group. Slovin's formula 

is written as:  

 

   n = N / (1 + N e
2
) 

 Where: 

  n = number of samples 

  N = total population 

  e = error tolerance (0.05) 

thus,  

 n = N / (1 + N e
2
) 

  =71 / (1 + (71x ((0.05)
 2
)) 

= 71 / 1.1775 

  = 60.3 or 60 

 

To answer the three research questions, statistical tools were identified. For first and second 

research question, aside from literature review, mode was used. For the third research questions, 

average weighted mean was utilized.  

 

The collected data were used to analyze the impact of social media on students’ academic 

performance.  

 

3. PRESENTATION, ANALYSIS AND INTERPRETATION OF DATA 
 

This section presents the data gathered, the analysis and their interpretation relative to the 

questions raised in the study. The respondents’ responses are evaluated against the following 

parameters: 
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3.1. THE SOCIAL MEDIA AND WHY STUDENTS USE IT 
 

Social media is the collective of online communications channels dedicated to community-based 

input, interaction, content-sharing and collaboration. Websites and applications dedicated to 

forums, microblogging, social networking, social bookmarking, social curation, and wikis are 

among the different types of social media.Some prominent examples of social media are 

facebook, twitter, google+, Wikipedia, linkedin, Reddit, and penterest [15]. 

 

The use of social media in education provides students with the ability to get more useful 

information, to connect with learning groups and other educational systems that make education 

convenient. Social network tools afford students and institutions with multiple opportunities to 

improve learning method [20]. 

 

In school, the use of online platforms such as school website will give students the right access to 

quality information about the school environment, departments, faculties, rules, and regulations. 

It has been observed that social media has a wider and faster means of circulating information not 

only to the students of an institution but also to the generality of the public [18]. 

 

To address the issue on why students are using social media, the researchers floated 

questionnaires to the respondents (refer to appendix). Item number 1,2,4,5, and 6, gave answer to 

this matter. Fifty-six (93%) of the respondents has free access to the internet, only four (6.7%) 

don’t have free access to the internet. Almost everyone can freely access the internet with their 

smartphone anytime. 

 

When it comes to usage of social media, twenty-one (35%) of the respondents said that they are 

using it for communication; eighteen (29.5%) claimed that they are using it to watch movies and 

listen to music; fifteen (25.5%) are using it to find information for educational purposes; and only 

six (10%) for online games. It turned-out that respondents’ main purpose is for communication. 

Aside from communication, study revealed that respondents are using internet and social media 

for learning. In the course of the study, it was found that forty-three (71.7%) do theirassignments 

using the internet; twelve (20%) preferred the traditional way of going to library and read books 

for the assignment; and five (8.3%) answered that they neither use social media or library to do 

their assignments. As we can notice, most students do not need libraries and books to do their 

assignments, since internet is available. 

 

Since English is not the native language of the respondents, but English is the medium of 

instruction at the university, the researchers asked the respondents if they are using their 

smartphones during class to grasp some English vocabulary.  Twenty-nine (48.3%) answered 

“always”; twenty-three (38.3%) claimed sometimes; and eight (13.3%) arenot using phone during 

classes. In most cases, students use their phone during the classes. 

 

3.2. TIME STUDENTS SPEND IN SOCIAL MEDIA 
 

According to news agency Newspoll[11], 99% of teenagers aged 16 to 17 years use social 

networks and 78 percent of children aged 8-9visit sites like Facebook, young people spend up to 

7 hours a day in them. Truth be told, a huge number of individuals today don't speak to their lives 

without every day visits to interpersonal organizations, draw data from the news sources of 

Internet destinations, convey through remarks from different networks, and so forth. 

 

For the number of hours spend by respondents on social media, item number 3 of the survey 

questionnaire addressed this. The frequency of internet users spend on average 4-6 hours per day 
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in social media is twenty-three (38.3%); seventeen (28.3%) spend 1-3 hours; sixteen (26.7%) 

spend more than 6 hours on internet for social media; and four (6.7%) are not sure how much 

time they spend on internet for social media.Overall, the largest part of the respondents use social 

media 4-6 hours per day.  
 

3.3. IMPACT OF SOCIAL MEDIA ON STUDENTS’ ACADEMIC PERFORMANCE 
 

According to the results of the survey, it was found out that twenty-three (38.3%) strongly agreed 

that social media has negative effect on their academic performance. It was revealed on interview 

with the respondents that sometimes they don’t  have time to make assignment or study because 

they had long been on social media; seventeen (28.3%) did not face such problem; twelve  (20%) 

answered neutral; and eight (13.3%) revealed that they don’t encounter any problem due to social 

media usage.  
 

In terms of positive effect of social media, respondents revealed the following: ten (16.7%) 

strongly agree of the positive effect; thirty-six (60%) agreed; thirteen (21.7%) claimed that it 

neutral neither positive nor negative; and one (1.7%) disagree of the positive effect.  
 

Summing up, it turned out that the internet occupies a specific place in the life of student 

respondents. Majorityof the respondents cannot leave their phone even during the class session. 

Majority of them performs homework through the internet, watch the series every day, but it does 

not interfere with their educational process.  
 

4. FINDINGS  
 

The primary motives for using social networks for them are the search for friends, classmates and 

communication with them. The time spent on informal organizations enables most respondents to 

compose their own particular relaxation time, and in addition get ready for exams.Most students 

spend around 20% of their time using social media. 
 

Almost half of those surveyed admit that using the social network helped them in their personal 

lives and communicating with friends, organizing leisure and in search of interest groups, some 

argue that social networks did not affect their way of life in any way, and only a few 

acknowledged that social networks had influenced on their free time, 10% caused addiction. 

Summing up, it should be noted that social networks, becoming an integral part of the students’ 

full life, took up most of their free time. Having superseded the methods for correspondence, they 

replaced the understudies' leisure activities and verbal correspondence. The informal 

organization, and not the course book and the instructor, moved toward becoming for them the 

main colleague in anticipation of exams. 
 

Often the student does not have time to absorb the information received in the lessons. After all, 

in the phone or tablet screen, there are things much more interesting - correspondence with peers, 

news tapes, all kinds of social networks, and, of course, YouTube videos. Also, all the free time a 

student can spend on the Internet. Instead of doing sports, reading a book, chatting with their 

peers "live," preparing for lessons or just walking, he will spend time on social networks. Of 

course, this negatively affects their physical and intellectual development. 
 

Undoubtedly, in social networks, there are also things useful for the development of the student - 

a lot of educational groups on Facebook and educational videos from YouTube. In addition, 

communication with peers through social networks can help a student socialize, find new friends, 

discuss with them issues related to studies. In addition, in social networks, a child can relax for a 

while and get distracted from the everyday college routine. 
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5. CONCLUSION, RECOMMENDATION AND DIRECTION FOR FUTURE 

RESEARCH 
 

Based on the findings, social media becomes an integral part of the student's full life, took up 

most of his spare time. The time spend by the respondents on social media stressed that the 

impact on their academic performance ends up negative.  

 

So, the social media, which also has a familiar name as a social networks or web, chooses 

students as its potential victims. All kinds of computer technologies, mobile phones have 

significantly expanded the scope of both positive and negative factors of the spiritual and 

intellectual development of the younger generation. 

 

Thus, it can be concluded that social media have a dual impact on student achievement, and it is 

necessary to approach adolescents' use of social networks with ultimate responsibility. In no case 

should we forget about the negative consequences that excessive social infatuation could have. 

Based on the finding and conclusions drawn, the following recommendations are hereby offered: 

Institutions should focus on making pleasant things useful - promoting social networks as a tool 

not only for communication and entertainment but also for learning. 

 

Social networks should allow their users to voluntarily restrict attendance on certain days, for 

example, to students during a session. 

 

Finally, students themselves must realize all the potential harm from excessive use of social 

networks, and responsibly approach the learning process and academic results. 
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